


BHBIFIQ D KRP H VIKDWYLEHV Z VKK \ RXU VRXO EXGJHW DQG
Z LVKQWWFDQ | HHOQNH D GDUQJ DGYHOWIH %BQGLQI \ RXU
HVWHQFH Z LMK D KRXVH VIKDVWVSHDNV VR \ RXUWLEH UHT XLLHV
DPL RI YDURXV IDFVRW +HWH DUH ViKH VHFUHWUXG VR
@IDG \ RX RQ VKH TXHVWI RU VIKH XQWP DV QHVWfi
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$V \ RXU SUQFLSDODJI HQW 1 LFKRMVV LR
LV VR @AW RXUKRP H  SUHVHQWLWR ViKH

P DUNHW Z RIN FGRVHO  Z VK KRWEX\ HW/
QHJRVIDVA VIKH VD®! DQG XQIP DVIA® FQRVH
VKKH GHDO 1 LF LV VKH IDFH RI \ RXU

FDP SDLJQ ViKH RQH Z KR EUQIV VIKH
EXVIOHW LQ DQG JHW WWRGS 7R WHP DLQ
IRFXVHG RQ DFKLHYLQJ ViKH EHVWUHVXQM RU
\RX 1LF GH®JDWAV P DQ\ Rl VIKH HVWHQWDO
EHKLQG VIKH VFHQHV VVINV VR VIKH VWKWHAG
VXSSRUMMDP RXVAQHG EHARZ

) RUVKH SDW  \ HDW/ 1 LFKR@V KDV EHHQ
WHFRJ QLVHG DV RQH Rl %41VEDQHV GIDGLQJ
UHDOHWIVH DI HQW' +LV VXFFHW LV GUYHQ
E\ DQ XQZ DYHUQJ SDWIRQ | RUSHRS®H
DQG SIRSHUNV HP EWDFLQJ VIKH FKDGBIQJ HV
Rl VH@QJ KRP HV DQG J XLGLQJ LQGLYLGXDY
VIKLRXJ K LP SRUDQWQ H GHFLVIRQV

1 LFKR@MV WUWYHV XQGHU SUHWXUH
FROVIVMHQWD HQKDQFLQJ HDFK WDQVDFVIRQ
VIKLRXJ K VIDLARUHG VWUDVIAJ LHV DQG

VIKRXJ KWXOUHFRP P HQGDVIRQV DLP HG DW
VHFXUQJ VKH EHVWSRWILE® RXVERP H
DD\ V Z MK D IRFXV RQ GHVIDLO

+1V SLRDFVIYH P LQGVHWDQG P HFXARXV
DWHQURQ VR GHVIDLOKDYH XQGHUBLQQHG KLV
JWRZ i QRWRQQM DV D VRS SHURLP LQJ
VDGV DI HQOWEXWDOR DV D IHVSHFVIAG
EXVIQHW RZ QHU 1 LFKRMV LV KDQGV RQ LQ
HYHU SURSHUNV FDP SDLJQ EXLGBLQJ
HOGXUQJ FOHQWUHMMRQVKLSY VKDWRI WAQ
HYRO'H LQVR J HQXLQH [UHQGVKLSV +LV
FQHQW YDXH KLV GHGLFDVIRQ KRQHW
DGYLFH DQG FRP P VP HQUWR GHQYHUQJ
RXWAVDQGLQI LHVXQV Z VK D VHDP GV
VDOV H[ SHUHQFH %3 SURUMIMQJ GRQJ
WALP FRQQHFIRQV 1 LFKR®MV VHW D
VWIDQGDUG Rl FDLH DQG VIX\VWWIKDWMIXQO
VHW KLP DSDUN

P
H QIFKRMV# QVSLRSHUAHV FRP DX
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) LODQFH  211LFH 0 DQDJ HU

7HUHVD P DQDJ HV WH [ LQDQFLDODQG DGP LOMADWYH EDFNERCH Rl
\ RXUVD® 6KH KDQGBN WKWWDFFRXQAQ)  UHFHISWQU P DUNHAQJ

SD\ P HQWV VHWBP HQAWDWP HQV DQG @DLVHV Z 1K FRQYH\ DQFHWY/
RQDQ 1LQDQFIDOTXHUHY ) RUDQ WIQI UHDWG VR WIDMP HQW
LQVYRIFHV RUVHMBP HQV 7HUHVD LV \ RXUSRIQARI FRQWFW

P
H VDBM# QVSUIRSHUAHY FRP DX
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&DP SDLJQ 0 DQDIJHU ([ HFXWYH $ WLWIDQW

9%4DQFD P DQDJ HV WWH HQG VR HQG FRRUG.QDARQ Rl \ RXUSRSHUIV
FDP SDLJQ ILRP  VKH LQMDOVHXS WKLRXJI K VR FRQADFWSHSDUDARQ
$WIKH WBUARI \ RXUFDP SDLJQ \ RXEKHDUIURP  KHUUHJ DUELQJ ) RUP

DQG)RWP  9%4DQFD DOR SUHSDUHY DIDFRQOADFW DQG VXSSRUAQ]
GRFXP HQIARQ VR HQVXUH HYHU WIQ) LV 1Q S@FH Z KHQ D EX\ HULV
UHDG VR SLRFHHG 6KH DOR QDLVHV Z WK SKRVRIUWDSKHY R DQY HV
LQVSHPIRQY DQG VXSSRUV VKH VDBV WDP  1Q HQVXUQJ D VHDP G
Z H®P DQDIHG FDP SDLIQ

P
H DGP LQ# QUSLRSHUAHV FRP DX
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&QHOWERQFLHU H

- DFH Z RUNWV GILHAWD Z IV DODEX\ HU UHIWAG DPAYIW  +H KDQGBNV
EX\ HUHQTXIUHY ERRNV LQVSHAMRQY IRTRZ V XS GIDGV P DQDIHV
EX\ HUDSSRIQ® HQW DQG UHVSRQGV VR | HHGEDFN GXUQJ \ RXU
FDP SDLJQ +H DOYR DWWV Z IWK Z HHNOD XSGDWV DQG

FRP P XQIFDMV GLLHAWD Z WK \ RX DERXWDQ. EX\ HULOWMUHW

TXHWRQV RUP DUNHWHVSROQVH UHBIYDQWR \ RXU SLRSHUWN

P
H NDFH# QVSUIRSHWAHV FRP DX
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. * HABUH DBSURYHG

,W LV DGYLVDEOH WR VWDUW WKLV SURFHYV
VRRQ DV SRVVLEOH ,W ZLOO PDNH \RX VWU
ZLWK VKRUWHU ILQDQFH WHUPV

. SWHQG RSHOKRP HV

$FTXDLQW \RXUVHOI ZLWK UHDO HVWDWH D.
ZDQWLQJ WR SXUFKDVH LQ $WWHQG DV PD(
SRVVLEOH

Bl - wov oos igromy

&KHFN ZLWK ORFDO JRYHUQPHQW VLWHV WE
DQ\ JUDQWYV RU LQFHQWLYHV &KHFN RXW
Z272Z JUDQWY VHUYLFHV TOG JRY DX IRU PRU

. SHVHDUK QHJ KERXUKRRGY

<RXU QHZ QHLIJKERXUKRRG LV MXVW DV LPS
/IRRN DW VFKRROV UHFUHDWLRQDO IDFLOLYV
WUDQVSRUW



,QLWLDOO\ VXEPLW DQ 3I(RSPHWML RI® RIO, RW
606 :H ZLOO GUDZ XS D FRQWUDFW WR EH \
\RXU VROLFLWRU DQG WKHQ SUHVHQWHG W]
FRQVLGHUDWLRQ

, I \RXU RIITHU LV DFFHSWHG DQG ZH KDYH D
FRQWUDFW ZH ZLOO IRUZDUG D FRS\ WR \R
RU EDQN 7KLV LV DOVR WKH SRLQW ZKHUH
GHSRVLW LQWR WKH UHDO HVWDWH DJHQW
SURYLGH WKHVH GHWDLOV WR \RX DW WKH

<RXU FRQWUDFW PD\ EH FRQGLWLRQDO WR
ILQDQFH RU VXEMHFW WR VDOH W V \RXU |
RXW <RX ZLOO DOVR KDYH WR DWWHQG D S
SULRU WR VHWWOHPHQW

<RX PDGH LW &RQJUDWXODWLRQV \RXU SUF
KDQG RYHU WKH NH\V RQFH VHWWOHPHQW k
\RX FDQ PRYH LQWR \RXU QHZ KRPH



*HWWLQJ SUH DSSURYDO LV RQH RI WKH E
FDQ GR WR VLPSOLI\ WKH SURFHVV DQG J
PRUH FRQILGHQFH LQ \RXU EX\LQJ SRZHU
VRPH WLSV WR JHW \RX RQ \RXU ZD\

.QRZLQJ \RXU FUHGLW VFRUH ZLOO KHOS
D JRRG FDQGLGDWH IRU D ORDQ 7KH KLJI
WKH EHWWHU

IHQGHUV ZDQW WR PDNH VXUH \RX FDQ U}
PRUWJDJH SD\PHQWYVY ZLWK QR PDMRU JD
SUHIHUDEO\ ZLWK DW OHDVW PRQWKYV L

JHQGHUV ZDQW WR NQRZ \RXU GHEW WR L
\RX FDQ PDNH HDFK ORDQ SD\PHQW ZLWK
HDUQ
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$UH\ RX FROMGHUQ) DKRXWH
XQWRUVRZ QKRXVH'
ERQEXPWNY UAMHDURK RQ WH
EHQH IW HDRK SURSHW WSH
RITHY FDQ DMWY RX 1Q
QDURZ Q) GRZ Q\ RXUMHDUK
DUD
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1\ RX UHD RQDFDUIRUZRIN
RUSOQR XVH SXETF
WDQUSRUMRQ (VW DGYIVOE®
R MM RXUFRP P X\M EHRUH
GHAGQ) RQDVSHALF
GDIRQ

2/" +286( 25
1(: +286(

" LTHHQAWNSHY R SURSHWWAYV
UHTXIUH AL HHOABIYHY Rl

P DQMDQH 2@ WP EHU
KRP HV DUH J UDATRUWHU

FKDWP DQG FKDUDPMU EXW
RIWQ UHTXILH P RUH UHSDILY
1 HZ HUGHYHBSP HQN KDYH
P RGHD IIQVKHY DG GW
UHSOLLY DUH GHHGHG
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+RZ GRHV Z KHH\ RX Z DOMR
@H UH GRWMH FRP P XQW

\ RX Z DQ/R EH D SDWR" |,V IW
FRIFHVKRSY' ( YHQNV' &RHU
VR WH Z DMURURW' : KDIMYHU
MV Z UMM GRZ Q DQG FKRRH
DUHDV WDAKDYH WRVH

| HDWUR

: $/. 6825(

+RZ P SRUEQAL VIR \ RX \R
EHZ WIQ Z DBLQ) GVEGH\R
WIQIV O\H VFKRRY \KRSSIQJ
DQG FOIHY' 7KIGNR Z KDWY RX
Z DOARUGHHG \R EH FRVH \R

121 1(*27,$% (6

(' YHY RCH KDV Z DQN EXWKDYH
\ RX FROVUGHHG WH \MIQIV
\ RX GROWZ DQWV : KDADUH
\ RXUQRQ GHJRADE®BV \ RX
P LJKWZ DQAIR AWHUFBDUR' ™



2QFH ZH SUHVHQW \RXU RIIHU D IHZ WKI
+HUH V D EUHDNGRZQ RI WKH RIIHU SURI
FDQ H[SHFW

7KH VHOOHU PD\ UHMHFW \RXU RIIHU
WR GLVFRYHU ZK\ DQG LI WKHUH LV DC
PDNH \RXU RIITHU PRUH DSSHDOLQJ

7KH VHOOHU PD\ FRPH EDFN ZLWK D FF
FDVH ZH ZLOO UHYLHZ WKH WHUPV ZL
WR QHJRWLDWH XQWLO ZH UHDFK DQ C

<RXU RIIHU KDV EHHQ DFFHSWHG 7LPL}
ZH ZLOO PRYH DKHDG WR DQ\ FRQGLWI
RITHU OLNH D KRPH LQVSHFWLRQ




7KH SUFHWDN RXUH Z L) VR SD. |RUWH
SURSHW

7KH LQWDOGHSRVY SD\ DEGH Z KHQ D FRQADFW
R VDB KDV EHHQWIQHG 7KH EDDQFHR
GHSRVVIY SDIG RQ XQFRQAMRDCFRQADRW

SRQAMRQY DUH WP V WDWP XMAEH VDM LHG RU
IXODBIG SURUMR WH FROADPVEHRP 1Q)
XQFRQAWRQDO WXFK DV EXICIQ) DQG SHW
REIQQ) 1LQDEAH RUVHGEY) \ RXUH MY
KRXWH

7KHVH WP V FDQ EH DQ WIQJ 1URP DSSIDAHY
VXFK DV QVKZ DVKHY VR GHARIDAYH WPV VXK
DV ZIQERZ FRYHIQIV RUFXVRP P IUIRY

BHAMBP HOAGD, LV JHHDD® WH . WH W@ R
WH SURSHW LV ®U DI WDQU HUHG DG WH
WDQDRARQY R IXQGV DUH IICDDHG <RXUDIHQW
Z@P HHZ W\ RX VR KDQG RYHUWH NA V




N@Q)  SHWIQVSHANRQ
+RP HIQUXUDCHH
SRRAQVSHANRQY

6P S GXW
6RIAVRUIHH

0 RMYDI H LQUXUDQFH

0 RYIQJ H SHOHV
SN FRQOHPIRQY
&ODAQ) FRWV



6VIDUNGRZ QVL] LQJ DQG

GRQDVIQJ RG5 DQG
XQZ DQWAG LWHP V

6 VDUNUHVHDUFKLQJ
P RYLQJ FRVW DQG
FRP SDQLHV

&RAHFWVFKRROUWHFRUGY
DQG WDQVI HU

2 UGHU SDFNLQJ VXSSQHV

3WHSDWH VR FKDQJH \ RXU
DGGUHWW DQG VHQG
P RYLQJ QRW LFDVRQV VR
| UHQGV DQG IDP LQ

) LQG RFDOKHDOKFDULH
SWRYLGHW DQG VKRSSLQJ
QHFHVWIMHV

%X\ DQ\ QHZ DSSQDQFHV

RU P DNH S@QV |RU
UHQRYDVIRQV

&RQVDFWXVIQVHV

) LOD@VH P RYLQJ
DUDQJ HP HQW

3@mQ SD\ P HQW DQG
H[ SHQVHV IRU P RYLQJ

" HILRVWA RXU TUGJH

&®DQ DV \ RX FRQUQXH VR
SDFN

3DFN VKLQJV \ RX Z LADQHHG
W KWDZ D\ VHSDWDWQ

2 WDQLVH D SUH VHW®BP HQW
LOVSHFVIRQ

$\WHQG D SWH VHW@HP HQW
LQVSHFVIRQ

. HHS D@ UHFHLSW

&KHFN DA FGIDQLQJ KDV
EHHQ FRP SGHWIG

&KHFN IRU GDP DI HV LQ
\ RXUQHZ KRP H VKDWZ LA
QHHG VR EH I HG

8 QSDFN LRRP E\ LRRP

&HMELDW



LQ DQ DXFVIRQ |LRP  RYHU/HDV |RUD SWRSHUN \ RX
D VRXUFH Rl WUWHW +RZ HYHU 1 LFKR®@V Z HQWDERYH
VKLV SLRFHWW DQG RITHUQJ ViKH QHFHWDUL

: IWZ DV SLRYLGLQJ J XLGDQFH GXUQJ ViKH ELGGLQJ
SWRFHW RURITHUQJ SWRSHUN P DQDJ HP HQUWWHUYLFHV KH KDG HYHU VIKLQJ
VDNHQ FDWH Rl , Z RX@B EH GHQJ KWAG VR UHFRP P HQG 1 LFKRMV | RU D@

\ RXU UHDOHWIMA QHHGV
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